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Emerging Risks Identified at VRSA 2020 Annual Meeting

FISCAL
e Short term rentals/AirBnB home stays and loss of revenue
e Dark store theory and big box real estate assessments

OPERATIONAL
e Drone deliveries
e Autonomous/Driverless vehicles
e E-Scooters/Shared mobility devices
e Public transit ridership decrease
e Aging bridges and transportation infrastructure
e Broadband/Internet service provision
e 5G Network deployment
e Enterprise Risk Management (ERM) and lack of risk management planning
e Public official’s liability

ENVIRONMENTAL
e Opioid crisis
e Measles outbreaks
e Perfluorinated Alkyl Substances (PFAS)
e Public utilities and private septic systems - aging infrastructure & financing gaps
e Road salt
e Changing weather patterns

SOCIETAL
e Artificial Intelligence (Al)
e Aging and new generation of workforce
e Attracting and retaining employees
e Schools and societal changes
e Active shooter
e Mental health
e Marijuana
e LGBTQ rights
e #METOO movement

REPUTATIONAL
e Social media nightmare
e Cyber security and fraud



